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•  Customer	
  Dashboard	
  
•  A?ack	
  Monitoring	
  
•  Reports	
  by	
  FuncGon	
  of	
  Service	
  
•  ConfiguraGon	
  Breakdown	
  by	
  Service	
  
•  Customer	
  View	
  into	
  Current	
  Tickets	
  
•  Admin	
  Privileges	
  to	
  Specific	
  Users	
  
•  Resource	
  Area	
  for	
  Common	
  Documents	
  
•  Direct	
  Access	
  to	
  Support	
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Configura@on	
  Breakdown	
  by	
  Service	
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Tickets	
  

7	
  



CONFIDENTIAL	
  

Documents	
  

8	
  



CONFIDENTIAL	
  

Support	
  

9	
  


